
 
 
 
 
Bureau of Waste Management Services 
389 Burns Crossing Road 
Severn, MD 21144 
Phone (410) 222-6108 
 
 
 
 
 

                        February 13, 2025 
 
 
 

Dear Community Representative: 
 
 
Thank you Londontowne for past participation in Anne Arundel County’s Community 
Clean-Up program. 

 
For calendar year 2025, we have tentatively scheduled a dumpster to be delivered during the 
morning of _08/19/25__ and removed by no later than 12:00 pm on _08/21/25__.  To help ensure 
this year’s event is a success, please distribute the enclosed Community Clean-Up Guidelines to 
all community members.   

Please note that many of the items’ residents dispose of during Community Clean-Up events can 
be more efficiently managed through the weekly Curbside Collection program.  Please refer to 
the enclosed CURBSIDE COLLECTION OF BULK ITEMS flyer or visit Curbside Collection 
Services for more information.  

 
If your neighborhood has determined the once-a-year Community Clean-Up program is still 
needed, please complete and return the enclosed Program Agreement and Contact Information 
forms by March 15, 2025 to reserve your community’s event.   

For questions or concerns, please contact Ms. Carolyn Onley pwonle24@aacounty.org 
410-222-3726.   

 
 
 Sincerely, 

                                                                              
 
 Anita Grayson-Evans 
 Community Services Manager 

 

Phone: 410-222-6108 Fax: 410-222-6105 
www.dpwandyou.com 
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https://www.aacounty.org/public-works/waste-management/curbside-collection
https://www.aacounty.org/public-works/waste-management/curbside-collection
mailto:pwonle24@aacounty.org
http://www.dpwandyou.com


 
 
 

ANNE ARUNDEL COUNTY DEPARTMENT OF PUBLIC WORKS 
BUREAU OF WASTE MANAGEMENT SERVICES 

 
 

COMMUNITY CLEAN UP PROGRAM 
GUIDELINES 

 
 

COUNTY RESPONSIBILITIES 
 

1. Deliver the dumpster between 7:00 am and 12:00 noon on the first day of the Clean-Up. 
2. Remove the dumpster immediately if it is overloaded or contains unacceptable material, 

as listed on the Unacceptable Materials sheet. 
3. Remove the dumpster between 7:00 am and 12:00 noon when it is full or on the last day 

of the Clean-Up, whichever occurs first. 
 
COMMUNITY RESPONSIBILITIES 
 

1. SELECT A REASONABLE LOCATION FOR THE COMMUNITY CLEAN-UP. 
The selected location must allow access by a very large truck, including room to turn around. 
Very narrow roads, low bridges or overhead wires will present problems.  Areas that become 
muddy when it rains will also cause problems.  We cannot place a dumpster on public roads, 
thoroughfares, cul-de-sacs, parking areas or in any other location that might impede traffic.  
The property that will be used for the Community Clean-Up may suffer minor damage (wheel 
tracks, ruts, dead vegetation, etc.) from delivering and picking up the dumpster, and by people 
unloading waste.  The community is responsible for making any arrangements with the 
property owner. 

 
2. MONITOR THE DUMPSTER. 
The community must ensure that the dumpster is not overloaded (material sticking out of the 
top or preventing the door from closing) and that no unacceptable material is placed in them.  
If the dumpster is not properly monitored, the community will be removed from the program. 

 
3. REMOVAL OF UNACCEPTABLE OR REMAINING MATERIAL. 
Removal of any unacceptable material placed in the dumpster, or left after the Clean Up is 
over, will be the responsibility of the community.  If a dumpster is loaded with unacceptable 
material, the community will be removed from the program. 

 
4. PROVIDE TRAFFIC DIRECTION DURING THE CLEAN UP, IF NECESSARY. 

 
5. REPORTING FULL A DUMPSTER OR PROBLEMS TO THE COUNTY. 
The designated community representative should call our Customer Service Department at 
(410) 222-6100, 7:30 am - 4:00 pm, Monday - Friday, to report problems with your dumpster. 
If the dumpster is full, please close the door, and it will be removed immediately. 
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                  ANNE ARUNDEL COUNTY DEPARTMENT OF PUBLIC WORKS 
BUREAU OF WASTE MANAGEMENT SERVICES 

 
COMMUNITY CLEAN UP PROGRAM 

 
UNACCEPTABLE MATERIAL 

 

Junk Automobiles 
Trailers 
Boats 
Tires 

Batteries 
Paint 

Refrigerators/Air Conditioners/Freon Items 
Gas/Propane Tanks 
Oil Drums or Tanks 

Liquids 
Hazardous Waste 

Grass Clippings/Leaves 
Brush/Branches 

Logs/Stumps 
 

Recyclable Materials: 
Glass 
Paper 
Plastic 

Cardboard 
Metal items 
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ANNE ARUNDEL COUNTY DEPARTMENT OF PUBLIC WORKS 
BUREAU OF WASTE MANAGEMENT SERVICES 

 
CURBSIDE COLLECTION OF BULK ITEMS 

 
 
 
Large Plastic Items: 
Large plastic items such as children’s toys and playsets can be recycled. The items should be placed next 
to your recycling container(s) with other paper, plastic, metal and glass recyclables on your collection 
day.  

Large Metal Items and Refrigerated Appliances: 
Large metal items and appliances, like washers, dryers, refrigerators and lawn mowers, can be recycled. 
Call Customer Service at (410) 222-6100 to schedule a collection or schedule online.  Metal items that 
will fit in your vehicle should be brought to one of our recycling centers for recycling.  

Call (410) 222-6100, Monday through Friday, between 7:30 a.m. and 4 p.m. to schedule large metal 
item collection. 

● Items must be ready at the curb by 6 a.m. on the scheduled collection day. 
● Cancellations must be received 48-hours prior to the scheduled collection date. 
● Only those items specifically requested for collection will be picked up. 
● Be sure items are not obstructed by vehicles, fences, or other structures. 

Large Trash Items: 

Bulk trash items like, sofas, mattresses, tables, and rolls of carpet are typical trash examples that do not fit 
into containers. The items should be placed next to your trash container(s) on your collection day. 
Please set out only three items at a time on your weekly collection day. Do not place wood and lumber or 
building and construction materials for collection as bulky trash. These items are not collected curbside.  

Please consider donating your usable items to a charitable organization. Some organizations offer 
free collection for items in good condition. View the Reduce & Reuse page for details. 
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